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$791.79 $890.70 $878.65 $1,794.26 $534.36 

$1,821.10 $2,048.61 $2,020.88 $4,126.81 $1,229.01 

$1,425.21 $1,603.28 $1,581.58 $3,229.65 $961.82

$2,454.55 $2,761.17 $2,723.78 $5,562.18 $1,656.47 

Plus Basic

$37.67 $27.12 

$77.98 $56.14 

$84.41 $60.76 

$133.37 $96.02

$6.67 

$12.92

$12.69

$18.15 
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Dedicated Customer Care Team
support at 855-550-0706





Health Benefits When to call Hours Phone number

Accolade
Questions on medical plans, options 
and claims.

Monday – Friday
7 a.m. to 10 p.m. CT

833-346-3929

Benefits Service 
Center

Questions on enrollment process and 
details on disability benefits with 
American 

Monday - Friday
8 a.m. to 5 p.m. CT

888-860-6178

Fidelity 
Questions on RHRA, Spending 
Accounts or Savings Accounts

Monday – Friday 
7:30 a.m. to 7:30 p.m. 
CT

800-354-3412

Added Benefits
Questions on continuing Added 
Benefits into retirement

Monday – Friday
7:30 a.m. to 5 p.m. CT

855-550-0706

Via Benefits Questions on retirement benefits
Monday – Friday
7 a.m. to 8 p.m. CT

Pre-65: 844-287-9947
Post-65: 844-686-0483

MetLife – Dental Questions on dental coverage
Monday – Friday
8 a.m. to 11 p.m. ET

866-838-1072

MetLife - Disability
Questions on disability OSTD and LTD 
claims 

Monday – Friday
8 a.m. to 11 p.m. ET

800-638-6420
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